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Session Introduction and Focus

The Lifelong Learning Entitlement (LLE), will have a transformative impact on student finance, and it will be
vital that SLC deliver a customer experience that embodies the aims and reach of LLE funding policies:

A The LLE application service and customer portal have been designed to deliver a user-focused, effective,
efficient and accessible end-to-end digital experience for both students and their sponsors

This presentation will provide insight into the LLE customer application journey, including
A Obijectives and principles that have driven and shaped development of the application process
A Example screenshots to illustrate customer journey key-stages and associated actions

Presentation Points of Note

A The term O6cust omer 6 ,asapplicable, & the stugleht making a funelihgeappkcation
or to the sponsors (parent/s or partner) supporting the application

A All screenshots, content design and wording shown are subject to change! g
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The Lifelong Learning Entitlement

The Customer Application Journey

Design and Delivery Process Considerations
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Application Journey 1 Design and Delivery Objectives

Development and design of the end-to-end customer application journey has been consistent and in line with
t h e Sovetadcking objectives and strategic aims to support the wider LLE project, including:

A

A

Deliver a student finance service that is easy to find and use, meets user needs and complies with
required standards

Solve user problems, empower customers to self-serve and encourage digital adoption

Ensure the service will feel effortless and caters for all circumstances, helping users make decisions,
apply for funding products and services and tell us of changes or exceptions all in one digital space

Simplify administration, implement new technologies, retaining assessment outcomes for future use,
removing barriers and reducing effort

Communicate in a clear, friendly, and personalised way, using the most appropriate channels

Ultimately to deliver a great user experience that is consistent, equitable and fair, with efficient

processes to pay the right people the right funding products at the right time
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Application Journey 1 Distinct Stages and Customer Needs

When designing the application process and functionality available in LLE Personal Accounts, it was essential
to identify, analyse and provide solutions to address the various stages of the SLC customer journey:

Customer Customer Funding 9 Pay &

9 Self-Service

Account Application Assessment Repay

For each stage of the end-to-end journey, it was necessary to consider the potential actions customers would
undertake, but also understand their needs in relation to user experience and outcomes

Journey Stage: Pre-Apply Customer Needs

| need to become aware that | can get financial
support for my studies and what study options
are available to me

Customer hears about getting

financial support through the LLE
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Customer Actions and Needs 1 Account and Application

|dentified customer actions and needs at each stage of the end-to-end LLE-funding application journey:

Journey Stage: Account and Application

New customer registers for an LLE account
Returning customer logs into their account

LLE account is created for customer after they
have passed basic eligibility screening questions

Customer completes information required to
access their Tuition Fee Loan entitlement value

Customer enters their LLE-funded
course or module details

Customer applies for a loan
Customer applies for targeted support (DSA etc)

Customer Needs

/ | need to access student finance information \
in one place

| need know if | can access LLE funding so that
| can continue my education journey

| need to access financial support to help further

\ my education

~

| need to easily apply for the student finance
| am entitled to

| need to able to easily apply for any grants that

OFFICIAL
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Customer Actions and Needs

ldentified customer actions and needs

Journey Stage: Assessment

Customer has submitted loan request application
and can check progress of assessment online

Customer has submitted targeted support application

and can check progress of assessment online

Sponsor can check progress of applications

and supply additional information if required

Customer gets the application outcome

Customer or provider has triggered
a change of circumstance

OFFICIAL

I Assessment

at each stage of the end-to-end LLE-funding application journey:

Customer Needs
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/I need meaningful updates on the progress\
of my application without having to ask for them,

so that | feel informed
| need to be aware of any outstanding actions
so that | can complete them and avoid any
unnecessary delays

| need to know if my applications for student
finance is successful or not

| need to know if my eligibility status or

entitlement has changed due to a change
in my circumstances




Application Journey
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I LLE Personal Account Pages

Students applying for LLE funding will create and have access to a Personal Account that will host essential

details such as, loan entitlement, application status, payment schedules and study history:

Functionality built into account and application pages will help students make informed choices about their
learning pathway, aligned to their career or personal development aspirations, this will include:

A Details of eligible courses, credit values and fee amounts, linked to an indicative loan balance tracker

A Fixed and dynamic IAG content to support student recognition and awareness

You have created your student
finance account

‘four Customer Reference Number (CRN) is 123456789

¥ou will need this when you login to your student finance account and if

ou contact us,
¥ studentfinance england

The email address| A You sccount

You can also use W

Find out how much funding
_ you could get towards your
tuition fees with the
Lifelong Learning
Entitlement.

Check your Lifelong
Learning Entitlement

£37,000 Tuition Fee Loan remaining

|

£0.00

|

£37,000

£27,500 Tuition Fee Loan remaining

£0.00 £27,500
remaining

Check your Lifelong
Learning Entitlement

Estimated tuition fee loan
amount

Draft Images!

[llustration
Purposes Only!

How we calculate how much funding you can get

Eligible students have a starting Tuition Fe
maximum amount] for the [2026 to 2027] y
you've us to calculate how much mon:
Deductions are made based on your previous study and

Qualifications you can get

You could be el ig i b You can use your Tuition Fee Loan to pay for:

b £37 000 t « most undergraduate funded courses — for example undergraduate
orrow ] o degrees, and Higher Technical Qualifications (HTQs)
modules of Higher Technical Qualifications (HTQs) and from full level

for tu Itlo n fees 6 courses which address the priority skills gaps - for example

engineering, nursing or midwifery courses

* courses that were previously funded by Advanced Learner Loar

« Postgraduate Certificates in Education (PGCE)

« Postgraduate healthcare courses

« Integrated Master's degrees (a 4 year programme which awards a

Master's degree on top of a Bachelor's degree)

out what the qualification levels mean.

returned if you had to leave or repeat your study in exceptional
circumstances or reasons outside your control.
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The Lifelong Learning Entitlement

The Customer Application Journey

LLE Personal Account Homepage Navigation

SLC
All screenshots, content design and wording shown are subject to change! g-
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Application Journey 1 Personal Account Homepage

When a customer has registered or signs into their LLE Personal Account, they will land on the homepage
and will be able to navigate from this page to other areas of their account:

A Vertically stacked cards will be displayed guiding customers through the stages of their journey from
funding applications for courses to account manage.l

- Your Student Finance
Jamie MacLean
Your student finance Your student finance \m

Your tasks Your tasks View Youraccount

‘You have no actions to complete. You can view actions you have

VVVV ompleted You have no actions to complete. You can view actions you have 7 . . .
prevostycompieet a e e Supporting an Application

Payment schedule View You have no unread messages.

;
i

=
=

View
You have o scheduted payments Payment schedule View Applications you're supporting
- You have no scheduled payments. Your personal details View Support student’s applicati View
Estimated Tuition Fee Loan amount View —_— =
You <:;-‘ﬂ?\f=?'-:°“= how much Tuition Fee Loan you could be Check and update your personal details. 3 You can add a student’s details toyour account to support their
entitied to for ebgible courses. " sna - . . 2= -
Estimated Tuition Fee Loan amount View / application. You can support more than one student’s application at the
same time.
You can apply to find out how much Tuition Fee Loan you could be
Apply for course funding View entitled to for eligible courses.
Manage your account View

Apply to use your remaining Tuition Fee Loan entitlement on eligible
courses and apply for help with your living coats. _
/ Upload documents, view your previously uploaded documents and

Apply for course funding View share your student finance information with someone you choose.

<
]

Your course fundiing applications
#Apoly fo use your remaining Tuition Fee Loan entitlement on eligible

cowrses and apply for helpwith your living coats.

You have no applications for course funding

OFFICIAL
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Application Journey 1T Account Navigation Cards 1

The cards displayed will all contain dynamic IAG that will update depending on where the customer is on
their journey or relevant to the actions preformed or still outstanding on their account:

— ] Your Tasks
VEUIF SITRIES [FITEIICE The cust edmebr 0lsi sott owher e t hey can vi e
Your student finance ——
e iew Payment Schedule

¥ou have no actions to complete. You canview actions you have T h e C u S t 0 me r 6 S p a y me n t S C h e d u I e V I e /
—

previous ly completed.

Paymantschedule i Estimated Tuition Fee Loan Amount
oshese o e parent Optional route for the customer to initiate their LLE Tuition Fee Loan estimate

Estimated Tuition Fee Loan amount View

T Apply for Course Funding
R Route for a customer to start a course funding application

Apply for course funding View

Kt o et e et Your Course Funding Applications
' Links the customer to the application tracking pages

@50

Shadent Loans Company
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Application Journey 1T Account Navigation Cards 2

The cards displayed will all contain dynamic IAG  that will update depending on where the customer is on
their journey or relevant to the actions preformed or still outstanding on their account:

Your Account Messages
Route for the customer to access their inbox to view messages

———__

Your account

=
=
=

Messages

mm———— Your Personal Details
Route in for a customer to update their personal details

=3

Your personal details Vie:

Check and update your personal details.

Supporting an Application

Applications you're supporting

ST e Support Studento6s Applicat

You can add a student’s details to your account to support their

i, e sem— Route for parent or partners who want to support a student's application

Manage Your Account

Contains functionality for digital evidence upload, viewing previously uploaded
documents and consent to share

OFFICIAL
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The Lifelong Learning Entitlement

The Customer Application Journey

Tuition Fee Loan Entitlement Estimate

SLC
All screenshots, content design and wording shown are subject to change! g-
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Application Journey 1 Tuition Fee Loan Estimate

Before submitting a full funding application for a course or module, students, particularly those with previous
government fee-funded study may wish to generate an estimate of their LLE Tuition Fee Loan balance:

A Supporting text will advise the student of the information they need to supply and that this process will
only provide an estimate of how much they can borrow, not a guaranteed amount

studentfinanceengland ,, Living elsewhere in the UK
Your student finance o
< Back If your permanent home is in Scotland, Wales or Northern Ireland you can
. oge check if you are eligible for student finance. | permanently live in:
Your tasks View Get an estimated Tuition Fee loan

e Scotland (opens in a new tab)

amount

You have no actions to complete. You can view actions you have

previously completed. o Wales (opensinanew tab)

Use this service to find out how much you could borrow to help pay your course
tuition fees. e Northern Ireland (opens in a new tab)
This service only provides only an estimate of how much you could
borrow to help pay for your tuition fees. The amount shown is not
guaranteed. You'llneed to plete a course application to find out if
you're eligible for a Tuition Fee Loan and how much you can borrow.

Payment schedule View Before you start

e your UK passport details, UK birth certificate, EU Settlement Scheme share

You have no scheduled payments. code or Home Office reference number

Who can use this tool? x
e your National Insurance Number

You can use this service to calculate your estimated Tuition Fee Loan
entitlement.

Estimated Tuition Fee L o View o details of any previous higher or further education study in the UK
Use this service to find out how much you could borrow to help pay your course
You can only s
your permang tuition fees. ' You can still use the service without this information. but your estimate

may be less accurate.

You can apply to find out how much Tuition Fee Loan you could be
entitled to for eligible courses. voluntarily, fd

Studying = g This service only provides only an estimate of how much you could

borrow to help pay for your tuition fees. The amount shown is not Startnow )
guaranteed. You'll need to complete a course application to find out if
you're eligible for a Tuition Fee Loan and how much you can borrow.

Shadar L
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Tuition Fee Loan Estimate 1 Student Filtering Questions

The question flow in the estimator will include residency and previous study, while initial questions will filter
out students who may not be eligible for LLE funding or who should be applying through a different service:

A The application filtering wil!| i nclude checks on a
course start date

Your National Insurance number

Are you continuing a course that
you have already sta rted? We use your Natonal Insurance number 1o You have not provided your National Courses eligible for this Tuition Fee

» check if you've already created a student finance account |nsurance number Loan
O Yes, | am continuing a course that I've already started e share it with the Department for Work and Pensions to confirm that
valid It might take us a bit longer to process your application. From the 1 January 2026. you can apply for our new form of student finance to
help pay for your tuition fees.
No, I am starting a new course * collect your repayments if you do decide to 1ake out a loan If you cannot find your National Insurance number
This can be used to fund courses and modules like:
You can find your National Insurance number:
Can you provide your National Insurance number * undergraduate degrees. like a Bachelor of Art (BA) or Bachelor of Science
- ; now? » onadocument you already have, for example a P60, payslip or letters about (BSc)
Continue o A ard. benelit| payslip or P60, For benefits

your National ran

postgraduate certificates in education (PGCE)

xample -
+ = inyour personal tax account

integrated master’s degrees (a 4-year programme that awards a master's

when does y°u r new cou rse start? O Yes, | can provide my National Insurance number now = inthe HMRC app (opens in a new tab) degree on top of a bachelor’s degree)

You can find more information (opens in a new tab) about other ways to find foundation years
your Mational Insurance number and how to find it enline.

No, | do not have or do not want to give my National Insurance

O Before 1 January 2026 number now

O After 1 January 2026
O | do not know yat

all Higher Technical Courses (HTQs)

If you do not have a National Insurance number

qualifications and some technical qualifications currently funded by
advanced learner loans (opens in a new tab)

fyou do not already have one. you can apply for a Mational Insurance number
(opens in a new tab) online.

What do you want to do now? z
O Continue without providing my Mational Insurance number

Continue

O Go back and pravide my Mational Insurance number

& s

Shedant Loans Company
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Tuition Fee Loan Estimate 1 In-Application Task Screen 1

The in-application task follows the initial questions flow and will serve to break up the application journey:

A If a student were to save and exit the estimator after the initial questions, this is where they would land,
allowing them to select the relevant title to re-enter and resume the flow (e.g. Identity and Residency)

studentfinanceengland

studentfinanceengland

“ Back

Your Tuition Fee Loan estimate
application

< Back

What's your nationality?

This means your nationality as shown on your passport or travel document

Estimate application incomplete
You have completed 0 of 2 sections

O Irish citizen
. . EU nat L
Identity and Residency Incomplete O nasvona
. O None of the above
Previous study Cannot Start Yet

OFFICIAL
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The Lifelong Learning Entitlement

The Customer Application Journey

Tuition Fee Loan Estimate T Identity and Residency

SLC
All screenshots, content design and wording shown are subject to change! g-
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Tuition Fee Loan Estimate 1 Student Residency Questions

Residency question flow and evidence requirements will be linked to the relevant nationality of the student:

A For example, UK national students will be asked for details of their valid UK passport for verification
purposes and before continuing, they will get the opportunity to review the information provided

Enter your valid UK passport details

N s N Check your residency details
Wh at s your natlonallty? You should enter these exactly as they are on your passport.
. . We'll share the passport details you give us with HM Passport Office so we can . . 2 . h
This means your nationality as shown on your passport or travel document. check your identity. What's your nationality Uk national Chansg
Surname Value of Nationality on UK national Change
@ UK national | | Identity
. Canyou give us your UK Yes Chang
O Irish citizen |leen names | passport details now?
Default Value for UK Passport Chang
O EU national Passport number Passport
O None of the above . Surname Maclean Change
Canyou give us your UK passport Date of issue
details now‘, For example 18 2022 Given names Jamie Change
* D\i’ |"'°:"”|‘ l“e‘“:’ Passport number 123456789 Change
|A'|.,_. lale] coept ¢ -.—---_}. i i .
We cannot accept passports that have expired Dateofissue O1HO/2020 Chanae
Date of expiry
@ Yes Forexample 18 2022 Date of expiry 01/10/2030 Change
Day Month  Year
() No.but tgiveyou them later 1010 ]
. Confirm
O | do not have a valid UK passport

OFFICIAL




Student Residency Questions
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I Group and Status

Residency question flow and evidence requirements will be linked to the relevant nationality of the student:

A

Irish citizens, EU nationals and other non-UK national students will be asked to specify the residency
group they fall into and select the residency status that applies to them

What is your UK residency group?

What's your nationality?

This means your nationality as shown on your passport or travel document

O LK national
O Irish citizen
@ EU national
O None of the above

What's your country of nationality?

Country of nationality

For example, France - FRA

o

ettliement Scheme (ACRS
O None of the above

As you're not a UK national, we need to know more about your status
Select one answer that best describes your circumstances.

OFFICIAL

What is your UK residency status?

us under the EL Settlemeant Scheme

e Of remain as a bereaved partner (or the child

What is your UK residency status

EU National

Family Member cf EU Naticnal

OO00O0O00O0O0 i

What is your UK residency status?
] 1 to know more about what residency status y a elect one

swer that best describs

an es your circumstances
O Humanitarian Protection

O Ukraine mes

O Stateless status
O Section 67
O Calais leave
O Refugee

O Afghan Relocations and Assistance Policy (ARAP) or Afghan Citizens
Resettlement Scheme (ACRS)

O Family member of a UK national

O Family member of a Settled Person

O Child of a Turkish worker
O None of the above

& s
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Student Residency Questions 1 ldentity and Status Evidence

In order to allow for LLE funding eligibility assessment based on their residency status , hon-UK national
students will be asked to provide details from the relevant official identity documents they hold:

A Where possible, the information taken from their proof of identity document will be used to verify the
student's status via the Home Office Data Share process

Enter your valid passport details : :
» Y P P Check your residency details
We need details about your
- You should enter the details exactly as they are shown on your passport.
reS|dency status Y g Y P What's your nationality?  EU national Change
Given names Enter your valid UK Visas and Valueof Nationalityon ~ EU national Change
We'll check these details with the Home Office. . - .
| || Immigration document details ertity
To prove your residency status, we'll ask: Country of nationality France-FRA Change
" " Family names ‘You should enter your details exactly as they appear on your UK Visas and
* your full name What pI'OOf of your Identlty do you | | Immigration documents. WhatisyourUKresidency  Settled status Change
 which identity document you have have? We'll share your details with the Home Office 50 we can check your status. group
. l i WhatisyourUK residency  Settled status under Change
 your identity document number To prove their residency status, we need to know what type of document you Natlonallty Enter your UK Visas and Immigration details status the EU Settlement
have. For example, France - FRA
Scheme
¢ [the date your status was granted] Given names
» What type of biometric residence document dc | Q I Select the documenttype  Biometric residence Change
* [the date your status expires] I ]
Select the d t h P b route "
H assport number .
If you do not have this information now, elect the document type you have i P ) Family names Given names Jamie Change
For example, 1208297A e
back later. O Biometric Residence Card ‘ ‘ I }
I Family names Maclean Change
O Biometnic Residence Permit National'ny
Eor , o - FRA Biometric residence card RAX203829 Change
O UKVI Customer Number ) " number
[« l
O Passport
O European National Identity Card UKVI customer number
For example, KX12345¢ y
O None of the above I ]

& s
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Tuition Fee Loan Estimate 1 In-Application Task Screen 2

The in-application task follows the initial question flow and will serve to break up the application journey:

A Once the student has completed the Identity and Residency section of the Tuition Fee Loan estimate,
they can progress onto the Previous Study question flow

studentfinanceengland

;- sinphon”
studentfinanceengland
< Back
Dack < Back
Your Tuition Fee Loan estimate Previous study
appllcatlon We need to know if you studied a course which was eligible for undergraduate

student finance in the UK

> What qualifications are undergraduate funded?

Estimate applicationincomplete

You have completed 1of 2 sections We need to know if you got an Advanced Learner Loan to pay for a further

education course in the UK, that you had to leave or repeat due to reasons
outside of your control. If you've already told us about having to leave or repeat
this course, you do not need to tell us about it again. We'll use the information

Identity and Resndency Completed we have on our records to update your remaining Tuition Fee Loan amount.

» What qualifications are funded by the Advanced Learner Loan?

Previous study Incomplete

Have you ever studied on a course which was
eligible for undergraduate student finance in the
UK, or had to leave or repeat a course that you got
funding from an Advanced Learner Loan?

OFFICIAL
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The Lifelong Learning Entitlement

The Customer Application Journey

Tuition Fee Loan Estimate T Previous Study

SLC
All screenshots, content design and wording shown are subject to change! g-

Student Loans Company

OFFICIAL



OFFICIAL

Tuition Fee Loan Estimate 1 Previous Study Questions

To guide their estimate to the correct question flow, students will be asked to indicate if they have previously
undertaken any relevant government -funded study they received applicable tuition fee support for:

A If there is no previous study, students can proceed to check and submit their answers

Previous study Check your answers

We need to know if you studied a course which was eligible for undergraduate el .
studentfinancein the UK. Have you ever studiedona  No. | did not Change Your Tuition Fee Loan estimate
» What qualifications are undergraduate funded? course which was eligible previously study a application

course which was

We need to know if you got an Advanced Learner Loan to pay for a further forundergraduate student

education course in the UK. that you had to leave or repeat due to reasons eligible for
outside of your control. If you've already told us about having to leave or repeat financein the UK‘ orhadto undergraduate Appli:ati on complete
x;shcan‘,:rz:.:s:lr::;::::Eud totellus ahou(_it_again: We'll use the information leave orrepeat acourse student finance in the You have completed 2 of 2 sections

pdate your remaining Tuition Fee Loan amount.

that you got funding from UK. and | have not

» What qualifications are funded by the Advanced Learner Loan? an Advanced Learner Loan? had to leave or repeat
Have you ever ‘fj Have you ever studied on a course which was sy e Completed
eligible Tor un unding from an
UK. or had to le| €ligible for undergraduate student finance in the At i Previous study Completed
funding from aj UK, or had to leave or repeat a course that you got Loan

seectalitnatapply. | funding from an Advanced Learner Loan?

D Yes, I previously] Select all that apply.

undergraduate 8 I declare that the information | have provided is to the best of my

knowledge and ability.

Yes. | had to leay Yes. | previously studied a course which was eligible for
Advanced Learn undergraduate student finance in the UK

or
Yes. | had to leave or repeat a course that | got funding from an
No. | did not preg Advanced Learner Loan
undergraduate §
or repeat a court

or

No, | did not previously study a course which was eligible for
undergraduate student finance in the UK. and | have not had to leave
or repeat a course that | got funding from an Advanced Learner Loan

& s

Studant Loan: ey
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The Lifelong Learning Entitlement

The Customer Application Journey

Tuition Fee Loan Estimate T Post-2012 Previous Study

SLC
All screenshots, content design and wording shown are subject to change! g-
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Previous Study Questions 1 Residual Entitlement Post -2012

If students answer yes to having undertaken relevant tuition fee funded previous study, they will be asked
for additional information to allow a Residual Entitlement Calculation  to be carried out:

A SLC will be able to verify details of relevant loan funded study undertaken after 15t September 2012

You need to tell us about your previous Tell us about your previous
study undergraduate funded study
Previous study
‘ If you studied more than one course, you'll need to tell us about each of them. Previous courses Course 1 .
Z\:ue:::::f::a:nci\:«n.ft:Zuus;ua.ad a course which was eligible for undergraduate What type of study was this?
|f you transferred during a course, treat this as a single bit of study with the You've not added any of your previous

> What qualifications are undergraduate funded?

start date being your first day on the course before transferring.

Any undergraduate funded study that started before
1 September 1998

We need to know if you got an Advanced Learner Loan to pay for a further

: A Add a previous course
education course in the UK. that you had to leave or repeat due to reasons -

outside of your control. If you've already told us about having to leave or repeat What you need to tellus about depends on when you studied your course. X Any undergraduate funded study that started on or after

this course. you do not need to tell us about it again. We'll use the information You can only continue when you have { 1 Syeplemt?er 1998 and before 1ySeptember 2012

we have on our records to update your remaining Tuition Fee Loan amount. N Ifyou did a funded course that started before 1 September 1998 anywhere

> Whateiics s s ke betie A arer e inthe UK Study in Scotland funded by Student Awards Agency Scotland
(SAAS) that started on or after 1 September 2012

Have you ever studied on a course which was > Ifyou did a funded course that started on or after | September 1998 and

eligible for undergraduate student finance in the before 1 September 2012 anywhere in the UK A module of a Higher Technical Qualification (HTQ) funded by the

UK, or had to leave or repeat a course that you got Modular Acceleration Programme

funding from an Advanced Learner Loan?

Ifyou studied a course with a Scottish education provider that started on or
> after1September 2012, and the tuition fees were paid by the Student
Awards Agency Scotland (SAAS)

Any other undergraduate funded study that started on or after
1 September 2012

Select all that apply.

Yes. | previously studied a course which was eligible for A level 4 to 6 further education course that you had to leave or

OO0O0O00O0

undergraduate student finance in the UK > Iﬁ\;c;:g:ﬁ:ﬂ:\;z:!;z;aPrH;:?;r;T;:hn|cal Qualification (HTQ) funded by the ek i o eemens ouleioks yurdtol whishwas Amded iy
D Yes. | had to leave or repeat a course that | got funding from an the Advanced Learner Loan
Advanced Learner Loan I you did a course that started on or after 1 September 2012 unless you got
or » funded by the Student Awards Agency Scotland (SAAS) for study in
Scotland and Continue Save and exit
D No. | did not previously study a course which was eligible for -

undergraduate student finance in the UK. and | have not had to leave

3 Ifyou did a level 4 to 6 further education course that you had to leave or
or repeat a course that | got funding from an Advanced Learner Loan -

» repeat due to reasons outside of your control. which was funded by the
Advanced Learner Loan

SL

I Loans mp
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Post-2012 Previous Study T Compelling Personal Reasons

If a student indicates that they had to repeat a period of study, they will be asked if any of this was due to
a reason outside their control, i.e. a Compelling Personal Reason (CPR):

A Eligible periods of CPR impacted study will be factored into an LLE Residual Entitlement Calculation

Course 1:

How many years did you leave or repeat
forreasons outside of your control?

Round up to the nearest year, for Course 1:

course. then leftaiter 3months. | Tell us why you left or repeated your
Number of years studies

Tell us why you were not able to study and the effect this had on your
education.

Course 1:

Left or repeated study for reasons
outside of your control

Course 1:
Tellus about your course that started
on or after 1 September 2012

You only need to tell us if your course was a full-time Honours degree course
that you started after gaining one of the following qualifications:

Ifyou had to leave or repeat your course or module for something that was out
of your control, you need to let us know. As we may be able to stop the cost of
your previous course being deducted from your remaining Tuition Fee Loan

* Certificate of Higher Education (Cert HE) balanes

1

* Diploma of Higher Education (Dip HE)

You might be entitled to this if you experienced any of the following examples:
« Higher National Diploma (HND)

* mental healthissues You should include:

* Higher National Certificate (HNC)
o illness There are some reasons why you may have left or repeated your studies which
will not stop the cost of your previous course being deducted from your

% + the course name
* Foundation Degree (FD)

« Advanced Certificate  bereavement remaining Tuition Fee Loan balance. These include: * lhe universily or college name
o g " + which years were impacted
» What counts as immediately joining a dearee course? ® Jpregnancy « experiencing financial hardship
. . o + anykeydates
e acaring responsibility « not liking your course

Did you join a degree course which started on or after1
September 2012 immediately after gaining a qualification
from a previous course?

« closure of your Higher Education Provider] * leaving or suspending a course that was non-UK government funded We'll review this and we might get in touch with you for more information.

This is not an exhaustive list. Your reasonforn{ Do you want to tell us about study you left or repeated for Tst

course will be reviewed on a case by case basi{ reasons outside of your control during your Maths course at
Manchester Uni?

Yes, | joined a degree course which started on or after 1 September
immediately after gaining a qualification from a previous course

O No. | did not join a degree course which started on or after 1
September 2012 immediately after gaining a qualification from a
previous course

You have 597 characters remaining
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Post-2012 Previous Study 1 Correct Flow and Summary

If a student indicates they joined a degree course which started on or after 15t September 2012 immediately
after gaining a qualification from a previous course, they will be directed to the 1998 -2012 question flow

A Once all relevant previous study details have been accurately provided, students will be able to check
their answers before submitting them to initiate their LLE Tuition Fee Loan balance estimate

Course 1: . . .
Did you join a degree course which started on or after 1 Checkyouranswers
Tellus about your course that started S 20121 i ft o ificati
on or after 1 September 2012 eptember mmediately after gaining a qualification Whattpeciciniywas:  -Anydiher Sharce
from a previous course? et bR
unded study that
You only need to tell us if your course was a full-time Honours degree course started on or after1
that you started after gaining one of the following qualifications: O Yes. | joined a degree course which started on or after1 September September 2012
* Certificate of Higher Education (Cert HE) immediately after gaining a qualification from a previous course Didyoujoinadegree No. I did notjoina Change
course whichstartedonor  degree course which
Diploma of Higher Education (Dip HE) after1September 2012 started on orafter1
« Higher National Diploma (HND) O No. I did not join a degree course which started on or after1 immediatelyaftergaininga  S*P1embet ff,ﬁ,
: j o September 2012 immediately after gaining a qualification from a qualification froma gaininga
« Higher National Certificate (HNC) e previous course? qualification froma
revious course =
* Foundation Degree (FD) P previous'course
* Advanced Certificate Left or repeated study for Yes Change
reasons outside of your
» What counts as immediately joining a degree course? control
Did you join a degree course which started on or after1 SeleCtlng this Opt|0n would direct the Howmanyyearsdidyou 1 Chiaiig
September 2012 immediately after gaining a qualification . et or rsesona
from a previous course? student to the 1998-2012 queStlon flow UG of yoLk confrnl?
O - . Tell us why you left or Tst Change
Yes. | joined a degree course which started on or after 1 September repeated your studies
immediately after gaining a qualification from a previous course .
O No. | did not join a degree course which started on or after 1 ThIS a”OWS for Capture Of end-on/top-up o | declare that the information | have provided is to the best of my
September 2012 immediately after gaining a qualification from a = 2 Kknowledge and ability.
previous course study for a course starting prior to 2012
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Previous Study Questions
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I Residual Entitlement Pre -2012

If students answer yes to having undertaken relevant previous tuition fee funded study, they will be asked

for additional information to allow a Residual Entitlement Calculation

A

to be carried out:

Students will be required to self-declare the details of any relevant tuition fee funded previous study
undertaken before 15t September 2012

Previous study

We need to know if you studied a course which was eligible for undergraduate

student finance in the UK

» What qualifications are undergraduate funded?

We need to know if you got an Ad
education course in the UK. that]
outside of your control. If you've
this course. you do not need to i
we have on our records to updat

» What gualifications are fundel

You need to tell us about your previous
study

Ifyou studied more than one course. you'll need to tell us about each of them.

Have you ever studied
eligible for undergrad
UK, or had to leave or
funding from an Adva|

Select all that apply

Yes. | previously studied a

undergraduate student fir|

Yes. | had to leave or repes
Advanced Learner Loan

or

No. | did not previously st
undergraduate student fir|
or repeat a course that | g

If you transf during a course. treat this as a single bit of study with the
start date being your first day on the course before transferring.
What you need to tell us about depends on when you studied your course.

If you did a funded course that started before 1 September 1998 anywhere
in the UK

>

If you did a funded course that started on or after 1 September 1998 and
before 1 September 2012 anywhere in the UK

v

If you studied a course with a Scottish education provider that started on or
after1 September 2012, and the tuition fees were paid by the Student
Awards Agency Scotland (SAAS)

v

Ifyou did a module of a Higher Technical Qualification (HTQ) funded by the
Modular Acceleration Programme

v

Ifyou did a course that started on or after 1 September 2012 unless you got
funded by the Student Awards Agency Scotland (SAAS) for study in
Scotland

v

1f you did a level 4 to 6 further education course that you had to leave or
repeat due to reasons outside of your control, which was funded by the

v

Advanced Learner Loan

Tell us about your previous
undergraduate funded study

Previous courses

You'venotad] Course 1

| What type of study was this?

Add a previoy

You can only Any undergraduate funded study that started before

1 September 1998

Any undergraduate funded study that started on or after
1 September 1998 and before 1 September 2012

Study in Scotland funded by Student Awards Agency Scotland
(SAAS) that started on or after 1 September 2012

A module of a Higher Technical Qualification (HTQ) funded by the
Modular Acceleration Programme

Any other undergraduate funded study that started on or after
1 September 2012

A level 4 to 6 further education course that you had to leave or

OO 0O00O0

the Advanced Learner Loan

Course 1:

Tell us if you paid any tuition fees

If your course provider charged you any tuition fees for attending your course,
we need to know if you self funded the cost. This includes if you paid for all of
your fees, or just some of them.

This also includes if someone else paid on your behalf, such as a family member
or an employer.

Tellus if you paid any tuition fees
O Yes, | paid my tuition fees myself

O No. | did not pay for my tuition fees myself

repeat due to reasons outside of your control, which was funded by

OFFICIAL
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Self-Declared Previous Study 1 Pre-1998 Example

Self-declared pre-2012 study falls into two categories , if it was undertaken before 15t September 1998 and
iIf it was undertaken on or after 15t September 1998 and before 15t September 2012:

A Students will be asked if they paid any tuition fees for the previous study, the name of the course and
the provider, the duration of the course and if was undertaken on a full-time or part-time basis

Course 1:

Tell us if you paid any tuition fees

CYOU'SEV Fbud Course 1:
caReTESY Was your Maths course at Manchester
Tell us about all the years that you attended your course including any: Uni full time or part time?

® yearsyou repeated

If your course provider charged you any tuition fees for attending your course.
we need to know if you self funded the cost. This includes if you paid for all of
your fees, or just some of them.

This also includes if someone else paid on y§ Course 1:

oran employer. What was the name of your course, and
Tellus if you paid any tuition fees| Where did you StUdY?

O Yes, | paid my tuition fees myself

e time thatyou studied abroad or spent on a placement. for example. ina If you studied both full time and part time during an academic year. this would
hospital or school be counted as a part time study year.
The information you give us willbe on: e years you started but did not complete

O No. | did not pay for my tuition fees mj

* your application If you transferred during a course, treat this as a single bit of study with the Select all that apply.

« your Tuition Fee Loan estimate results page start date being your first day on the course before transferring.

Save and exit * any communications we send to you

Soifit's not completely accurate that's okay. It is only for us to refer back to
your previous study when communicating with you.

Round up to the nearest year. For example. if you studied for one year, repeated I:J Fulltime
that year then continued on the course for another 3 months. round upto 3
I:' Part time

years.

How many years did you study Maths at Manchester Uni?
Course name

University or college name

Years

& s
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Self-Declared Previous Study
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I Placements and Study Abroad

If students state their previous course was undertaken on a full-time or part-time and full-time basis, they will
be asked if it included any placements , periods of study abroad or on an Erasmus Scheme placement:

A Supporting notes will inform students how to correctly enter the details and duration of any relevant
placements or study abroad periods

Course 1:

Placementyears

hospital, and as a result spent:

inthe UK

We need to know if you did any years on a work placement. suchasina

* less than a total of 10 weeks of the academic year studying at your provider

* atotalof more than 30 weeks of your entire cou
You do not need to tell us about a placement year if|
¢ an Initial Teacher Training (ITT) course

e an Erasmus year

Did you do any placement years during
Manchester Uni?

O Yes. | did work placement years

O No. | did not do any work placement years

Course 1:

How many placement years did you do
during your Maths at Manchester Uni?

If you spent a total of more than 30 weeks of your entire course attending
placements, enter 1 year,

Number of years

Course 1:

Study abroad and Erasmus

Erasmus programme.

We need to know about any academic years of your full-time course where you
studied abroad. or attended a study or work placement abroad as part of the

You need to tell us if you studied abroad at an overseas provider and as a result

spent either:

e less than a total of 10 weeks of an academic year st}
the UK

* atotal of more than 30 weeks of your entire course|

If your UK provider was in Northern Ireland and your st
abroad was part of the Erasmus programme, only tell y|
academic year was abroad.

Study abroad and Erasmus

Course1:
How many years did you study abroad
during your Maths at Manchester Uni?

Include any years you studied through the Erasmus programme, including any
time you spent on a related work placement.

Round up to the nearest year, for example if you studied for one yearand 3
months, round up to 2 years.

Number of years

1
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Self-Declared Previous Study 1 Compelling Personal Reasons

If the student declares that they had to repeat a period of study, they will be asked if any of this was due to
a reason outside their control, i.e. a Compelling Personal Reason (CPR):

A Students will be prompted to describe how their studies were affected and enter the duration of any
CPR impacted study for any standard years, placements or study abroad periods as necessary

OFFICIAL



