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Student Eligibility General & Residency

Q) If a student is on a standard 3-year degree starting in September, will their residency
period still be 3 years prior to 1st of September, or will it be prior to 1st August?

A) Depending on which of the residency categories a student is applying for support they will
need to have the relevant residency prior to either

(a) the first day of the course year start; or

(b) the first day of the course

Where the first day of the course year is the first day of the month in which a course starts. In
this instance the monthly course year has replaced the previous “seasonal”’ academic years,
so that a students residency requirements are more closely aligned to when they start their
course.

In the example provided, the students residency would be determined against either 01
September or the course start day dependant on their residency status.

Q) Given the max credit cap (180 in 12 months) and the fact that the 'course year start
date’ is the exact start date (as opposed to 1st Sep for autumn start courses) - does this
mean HEPs cannot bring course start dates forward?

E.g. 22nd Sep start date in Year 1 - service year 22/09/27 - 21/09/28.

They can't start Year 2 before 21/09/28 because they'd go over the credit limit?

A) The max credit cap for funding purposes applies per service year, it is not a 12-month
rolling concept therefore a course start date may be brought forward as long as it remains
within the same course year. A course year doesn’t run aligned to the course start date, but
from the 1st day of the month in which the course starts and runs for 12 calendar months from
that date i.e. 01 September until 31 Aug is a September course year.

Therefore, in the example provided, course dates can be brought forward if they remain within
September as once a course has begun the course year cannot be changed due to the way
fee limits are to be set.

Q) Will the Course Year be fixed or moving i.e. if a student begins a course in February
2027 in 26/27 year, and then next studies towards the qual in April 2028, would the
second course year move to April start with 27/28 funding?

Or would the course start forever be fixed to February for each subsequent course
year?

A) To ensure the correct management of fee limits, the first course year is defined as starting
on the first day of the month in which the course starts and running for 12 months, with course
years running aligned to that. Therefore, in this example the course would be fixed to
February.




Q) Will students who started courses before the LLE comes into place continue on their
current plan?

A) Correct. England domiciled students starting designated higher education courses and
modules from January 2027 will need to apply for LLE funding. Students starting their course
prior to January 2027 (e.g. September 26 starters) will apply for HESF funding.

Q) Could you outline relevant rules confirming who will be subject to the new LLE
funding rules for those who start a course before Jan 27, but who transfer and take a
break in study?

A) If course begins pre-1 Jan 2027, the student would be HESF funded. If the course begins
post 1 Jan 2027, the student would be LLE funded. If the student at any point withdraws from
study, their eligibility would have to be re-established should they return to study at any point.

Q) Students starting in 26/27, will they have option to apply for current SFE or is it only
LLE they can apply for January starter

A) Students applying for courses in AY 26/27 which start prior to the 1st of January 2027 will
apply under Higher Education Student Finance. New students applying for courses which start
from the 1st of January 2027, will apply under the LLE.

Q) For students who would be entering their 2nd or 3rd year by the time LLE
commences will they continue as they started or be subject to the applicable LLE

A) In this situation, continuing students would continue to apply for HESF funding, not LLE
funding.

Q) Will students starting in 26/27 remain on this funding or change to LLE from 27/28
AY?

A) It depends on when the student is commencing their AY 26/27 course. England domiciled
students starting designated higher education courses and modules from January 2027 will

need to apply for LLE funding. Students starting their course prior to January 2027 (eg‘”m
September 26 starters) will apply for HESF funding.




Q) Will LLE be only for new students? What will happen to continuing students?

A) Only England domiciled students starting designated higher education courses and
modules from 1 January 2027 will need to apply for LLE funding. Continuing students who
started their course prior to January 2027 will continue to apply for HESF funding.

Q) With LLE starting mid academic year, is there any impact on students starting under
current funding in September 2026? Can students starting in September 2026 transfer
onto LLE funding in January 2027?

A) If the course begins pre-1 Jan 2027, the student would be HESF funded and would retain
their HESF eligibility throughout their course, unless they withdraw or abandon it. In which
case they would need to establish a new period of eligibility if they return, which if the course
begins post 1 Jan 2027, would be LLE funded.

Q) If a current HESP student transfers course after January 2027, will they then be
classed as LLE?

A) If the course begins pre-1 Jan 2027, the student would be HESF funded.
If the course begins post 1 Jan 2027, the student would be LLE funded.

If the student at any point withdraws from study, their eligibility would have to be re-established
should they return to study at any point.

If you wish to discuss a specific, more complex scenario — please contact your Funding
Information Services Account Manager

Tuition Fee Loans

Q) Will tuition fee loan payments be made after the end of the business year?

Won't students want to go on to study elsewhere and not know how much fee loan they
have left if the last payment hasn't been paid to universities until the 4th 25% tranche is
paid?

A) Currently, the third fee instalment is paid after the tax year has ended which will continue
under LLE. Support will always be ring fenced to the relevant HEP that the student is studying
with. If they leave their course before the final instalment has been paid, and the student has
incurred a fee charge covered by the final instalment, the payment will still be made.




Q) Where there will be a fourth payment instalment, will there be a need for fourth
attendance confirmation? (E.g. Nurses on 12-month courses).

A) Yes, an attendance confirmation will always be required in order to release an instalment of
fee loan support.

Q) Just a comment with respect to the payment of the fourth instalment being
scheduled for 18/10/28 which would be after the end date of their year if they were
studying from 28/8/27 to 4/7/28.

So, if they then started their next year on 28/8/28 would we then receive 2 payments in
October 28 - one for year 1 and one for year 2?

We could also have the situation where the student has completed the course as it is
their final year, but we have not received the final 25%.

A) Both of these scenarios would be possible with the LLE Fee loan payment model.

Q) When will you provide details of how much we can charge for students who do not
complete the year? Is it credits completed or credits started?

A) The fee limit and therefore the maximum fee you can charge will directly relate to the
amount of study (i.e. number of credits) that the provider considers the student to have
completed at the point of withdrawal/non-completion at the applicable cost per credit rate. The
fee chargeable is not dependent on completion of the credits but should reflect the credits
enrolled for and undertaken by the student, the credits for any study the student did not begin
prior to the non-completion should not be charged for. As with the current system you may
choose to charge less than the maximum.

Q) Is there a tuition fee increase for approved providers in AY 26-27

A) The maximum tuition fees in academic year 2026/27 for Approved (fee cap) Providers with
a TEF award and with an APP will be: £9,790 for standard full-time courses. For those
Approved (fee cap) Providers without a TEF award and with an APP will be: £9,525 for a
standard full-time course. You can find out more:
https://www.gov.uk/government/publications/tuition-fees-and-student-support-2026-to-2027-
academic-year/changes-to-tuition-fees-2026-to-2027-academic-year-and-2027-to-2028-
academic-year
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Q) How are tuition fee liabilities calculated upon withdrawal or suspension
for a single module where payment is made in just one quarter?

A) Tuition fee entitlement is determined by the fee charged to the student, the fee to be
charged must be within the fee limits derived by chargeable credits. At the point of
withdrawal and suspension a student can be charged for any credits they have enrolled
and undertaken study on, even if they have not completed those credits, similar to how
they can be charged for a term today even if they don’t finish it. A provider can continue to
choose to charge less than the maximum.

Q) Is there tuition fee funding for distance learning courses?

A) Students undertaking designated distance learning courses can apply for tuition fee funding
under the LLE. Distance learning courses will still be out of scope of maintenance support, as
they are in the current system. As in the current system students who cannot attend their
course in person due to a disability can qualify for maintenance support even if they are on a
distance learning course.

Q) What if a student is eligible for a healthcare bursary, but the bursary isn't enough to
cover the cost of their course. Does LLE take that into account? TF

A) Other than in the case of graduate entry medicine and dentistry programmes we are not
aware of fee support from a healthcare bursary not covering the full fee.

Where a student is studying a graduate entry medicine or dentistry programme, which will
continue to have a bursary that partially covers fees, they may qualify for a TFL to cover the
remaining fee in year 1 to 4 of the course subject to eligibility and qualification criteria.

This differs to the current system where the student is expected to self fund the shortfall in year
1.

Q) For the additional years of support for MA Architecture Part (2) will students still
need to meet the existing criteria (e.g. not had an extended gap between their Part 1 and
Part 2, not changed mode of study etc)?

If the student doesn't meet the existing eligibility criteria (for the Part 2 to be considered
eligible for UG funding), does this mean they can't use their outstanding LLE balance
(even if they have some or all of the money available) for their Part 2?

A) Yes. The student will only qualify for LLE funding for a Part 2 course if their overall
programme of study is considered to meet the single-course requirements.

The criteria for this remains aligned to the HESF rules.




Q) For students who are covered by Section 3C, how will they need to prove their
residency status? And if they can't prove their 3C leave, when will LLE conduct a Home
Office check of their immigration status?

A) Regulatory residency requirements for LLE will mirror those in place within HESF, except
for the switch from academic year to course year. So, the outcomes for students with Section
3C leave will be the same and will follow current operational practice.

Q) When you refer to the ELQ changes - can you confirm if a student has a non-UK
equivalent UK Hons degree qualification, they are still entitled to both full LLE loans?

A) ELQ rules will no longer apply under the LLE. Therefore, an eligible student who has

a non-UK equivalent UK Hons degree qualification may qualify for both tuition fee loans and
maintenance loan subject to meeting the relevant personal eligibility and product criteria. If the
student has no previous funding from the UK or devolved governments then they could access
the full LLE entitlement.

Q) If my institution's parent course is a 2-year accelerated degree, would the cost of a
single module be calculated on 180 credits that could be accrued within a course year,
or would it still be based on 120 credits as mentioned?

A) Accelerated degrees will no longer have a specific fee limit,, they will qualify for 180 credits
of the per credit rate.

Standard LLE Entitlement

Q) Would the funding be limited according to levels in example a student have studies
up to level 5 but have changed their mind and want to change to a different programme
would this be possible?

A) New students (those who have not yet had government support to undertake courses at
level 4 to 6) will be able to access a full entitlement equal to 4 years of full-time tuition. Based
on AY 26/27 maximum rates the standard entitlement in 2027 will be calculated as:
(£9,790/120) x 480 credits = £39,160. Students can utilise their funding as they wish for
designated L4-6 courses.

Q) Does the amount on entitlement increase to take into account increases in fee
charges, or is it worked out on the credit amount/fees in the year they being their
application?

A) The cash value of the LLE is linked to the cost of 480 credits (4-year full time equivalent) at
the highest fee limit which may change over time when this happens the LLE cash value will
be adjusted, this will also apply to students who have already drawn down from the LLE to
ensure that their entitlement remains proportionate to 480 credits of study.




Q) Concurrent study. Can a student have LLE funding and PGL funding concurrently?
Example if there is a cross over from the end date of the LLE and the start date of their
PG course? Or can they receive funding for two different funding types at the same
time?

A) LLE funding pertains to Undergraduate funding therefore PG funding will sit outside of LLE
funding. A student can therefore get funding from both LLE and PG concurrently, so a student
doing a master's may also pick up an LLE funded module if they wish. As they are different
funding systems, they are not subject to the 180 cap across PG and LLE study, however
students and providers should be mindful to ensure that the amount of study undertake is
sensible and does not negatively affect attainment outcomes.

Q) The opening of this webinar discussed the aims of the LLE and frequently used
language such as 'all stages of life' and 'all ages' and 'whole working life' as a key
benefit to this new 'lifelong’ funding system.

Previous communications about the LLE have indicated that new students aged 60+
would be excluded from the LLE.

Has that proposed change now been scrapped? Are 'all ages' now eligible to apply for
the 'lifelong' loan?

A) Students aged over 60 will not qualify for tuition fee support unless they are continuing on a
course they started prior to turning 60. These students may qualify for other elements of
student support such as Special Support Loan, DSAs and GfDs

Q) Will we (university staff) be able to see how much a student has left in their pot once
their application is approved?

A) No, due to GDPR Providers will not have access to a student’s remaining LLE entitlement,
unless the student shares the information with them directly.

Q) How will it impact on STEM part time courses, where students could get funding for a
second degree?

A) The STEM part time courses exception will no longer exist - but the priority additional
entitlement would likely cover the gap that this leaves. There will still be support available but
this specific carve out won't exist given the move away from part time study as a concept.




Residual Entitlement Calculation

Q) Please can | check if a student completed a level 6 Apprenticeship course pre
2026/27 would this not be taken into account when calculating REC for a new course
they started after 1/1/20277?

A) Study on a non-LLE course as part of an apprenticeship is not taken into consideration as
such courses attract Government funding via the Apprenticeship Levy which doesn't fall within
the definition of applicable fee support for the purposes of REC.

Q) If somebody had fees paid for before TFL, how will REC work out?

A) While tuition fee loans were not introduced until 1998, students studying prior to this time
will have been supported via block grant funding direct to their provider, which constitutes
relevant government funding and therefore a deduction equivalent to a year’s worth of study at
today’s fee will be made

Q) In the residual entitlement calculation, how is the "modern equivalent cost"
calculated? If a student had fees of £1,200, will the modern fee assume £9,790 for
students starting a course in AY 26/277?

A) Correct, if student previously paid £1,200 as maximum fees at that time, the “modern
equivalent cost” (in AY 26/27) would be £9,790.

Q) If a student pays for a year’s fees themselves, would this be considered as a year to
be deducted in the REC?

A) No. REC only takes into account government funded study. Any fee’s funded by the student
themselves, would not be included within the REC.

Q) If a student has gained a qualification abroad will this be counted as previous study
entitlement in LLE calculations? If so, how?

A) No, Only previous UK and devolved government funded study will be considered under the
LLE.

Q) Unlike the current system, would any degree qualified for abroad, or study
completed without a qualification abroad, be ignored when assessing LLE
eligibility?

A) Yes, previous study will no longer be the consideration. Only previous funded

study will be considered. —



Q) What happens if a student has studied abroad? Does this study count in LLE
calculations anywhere?

A) If the student has studied abroad as part of a UK course and has therefore received funding
from student finance, this would be included in their REC. If the student studied abroad and
self-financed the overseas study, it would not be included in the REC.

Q) Just wanting to confirm, a year a student has funded themselves will not be included
in the REC?

A) For students who studied after 2012 this is correct, however as students who studied prior
to 2012 would have benefited from reduced fees because of block grant funding from
government there will be a partial reduction applied to self-funded years prior to 2012 but after
1998.

Q) Can you explain how study undertaken pre 2012 in England is taken into account for
LLE? Does someone who has a UG degree from pre 2012 have their funding taken into
account and if so how?

A) Years of pre-2012 study will be used to reduce the REC. The reduction will either be
equivalent of a full year (120 credits) at 26/27 rates if loans or grants were used, or a partial
value for those who self fund.

Q) Student A studied undergraduate course in 2013 but never took a fee loan (they did
take a maintenance loan) what level of funding will they be eligible to drawdown for their
new course under LLE?

A) As student A is a post 2012 student and has not received TFL previously and self-funded
their previous study, they would retain their full LLE entitlement.

Q) What is meant by courses funded by a block grant. For example, if a level 4 course
was funded by a combined authority from the ASF funding would this be included in the
REC calculation?

A) In addition to students who undertook relevant post 2012 HE study Residual Entitlement
Calculation will also be applied as:

TFL support paid for any period of study on an FE course, that began on or after the 15t of
August 2013 that was funded under the ALL system.




Q) Are older learners eligible, for example a learner who 48 now and achieved a BSc
Hons degree in 1998, what would they entitlement be?

A) If the students previous BSc Hons was a 3-year degree, they would have used three years
of their entitlement. Calculated at the modern equivalent cost (£9,790 in AY 26/27), this would
mean they have used £29,370 of their total £39,160 entitlement and therefore they would have
£9,790 of LLE entitlement remaining. Note that learners who are over 60 may still qualify for
maintenance support, though not a tuition fee loan. Students studying prior to 1998, though not
charged a fee directly, were supported through block grant funding and therefore will receive a
deduction.

Q) Am i reading it right that previous study will be "relevant funded study" rather than
"any previous HE study no matter if funded or not, or where studied"?

Does this mean someone who took equivalent study overseas for example would not be
affected?

A) Correct. Only relevant funded study will be considered in determining a student’s remaining
entitlement.

Q) Regarding the Residual Income Calculation, you mention this is applicable for any
relevant study on or after 1 September 2012 but then also for pre-September 2012 study.
Are the rules the same for both these categories, or will they be different?

A) The pre-2012 cohort will have a standard modern equivalent deducted (i.e. always a
complete year) unless they self-fund all of the year. Partial-self fund or lower fee providers
does not get a partial deduction. Whereas the post 2012 students get their loan value (so full &
partial loan) uplifted to Modern Equivalent Value.

Q) Will self-funded previous study or study self-funded abroad be ignored under LLE?
A) Correct.

Q) So if a student self-funds TF for full course, they can still access the full ML for the
duration, as their TF pot will never run dry - is that right?

A) Essentially, yes.




Q) A student who has completed a 4-year funded degree in business approached us to
inquire whether he could complete a 1-year HTQ in construction management with us.
Would he be eligible for an extra year of funding?

A) If a student has exhausted their standard LLE entitiement, they would only receive
additional support for a Priority Course (which for Jan 2027 is confirmed as medicine &
dentistry, nursing, midwifery & allied health profession subjects, initial teacher training, social
work), a Special Period (such as a study period abroad, a period on a sandwich placement, a
Turing period, or a foundation year (classroom-based or non-classroom-based)) or a qualifying
long course (such as a longer course leading to a qualification in specified subjects (Veterinary
Surgery or Architecture), or a longer Scottish course. In this scenario the student has utilised
all four years of their standard entitlement, a HTQ in construction will not qualify for additional
support mechanisms.

Q) Could you outline how previous study will impact funding under LLE?

A) Students who have previously undertaken relevant government-funded study may be
eligible for a residual amount of LLE Tuition Fee support, enabling them to fund additional
qualifications and gain new skills. An individual who has accessed government funding for
periods of non-LLE study will have their TFL balance reduced to reflect the government
funding contribution made to the tuition cost of their non-LLE related studies. The standard
entitlement will be reduced to take into consideration any non-LLE study for which the
individual has received applicable tuition fee support (relevant funded study). An individual
who has undertaken relevant funded study will be subject to a Residual Entitlement
Calculation (REC) to establish the amount to be deducted from the standard entitlement and
determine their residual entitlement balance. This will be the student’s remaining TFL balance.
The Residual Entitlement Calculation (REC) will determine the value of the deduction as an
aggregated total of: An amount reflective of the tuition fee support paid for any period of
relevant funded study on a HE course that began on or after 1 September 2012 (excluding
SAAS-funded students studying in Scotland post-2012): For tuition fee support paid prior to AY
2026/27 the deduction will be the actual tuition fee support paid uplifted to an equivalent
modern amount.

Q) Will someone who has gained a 3 yr UG degree and achieved a PG course (funded or
not funded) have a residual tuition fee loan balance equivalent to 1 year of LLE? If so,
will they also be able to access a maintenance loan?

A) PG study is not taken into account when determining LLE standard entitlement. Therefore,
if a student has utilised three years’ worth of study (eg 3 x £9,790) based on AY 26/27 figures
they would have one years (£9,790) entitlement remaining in their LLE balance and therefore
would be able to access maintenance loans.




Q) How will TF entitlement be calculated for students who have had HE level study prior
to introduction of LLE?

A) Students who have previously undertaken relevant government-funded study may be
eligible for a residual amount of LLE Tuition Fee support, enabling them to fund additional
qualifications and gain new skills. An individual who has accessed government funding for
periods of non-LLE study will have their TFL balance reduced to reflect the government
funding contribution made to the tuition cost of their non-LLE related studies. The standard
entitlement will be reduced to take into consideration any non-LLE study for which the
individual has received applicable tuition fee support (relevant funded study). An individual
who has undertaken relevant funded study will be subject to a Residual Entitlement
Calculation (REC) to establish the amount to be deducted from the standard entitlement and
determine their residual entitlement balance. This will be the student’s remaining TFL balance.
The Residual Entitlement Calculation (REC) will determine the value of the deduction as an
aggregated total of: An amount reflective of the tuition fee support paid for any period of
relevant funded study on a HE course that began on or after 1 September 2012 (excluding
SAAS-funded students studying in Scotland post-2012): For tuition fee support paid prior to AY
2026/27 the deduction will be the actual tuition fee support paid uplifted to an equivalent
modern amount.

Q) How does this work for students who are part way through courses? How do they
know what funding they have already had? If students have completed a 3-year degree,
will they now have an additional year to access? Is ELQ no longer applied?

A) Students will be able to view their LLE balance (i.e. what funding they have utilised and
what is remaining - we will be displaying student declared and system held deductions to help
students understand their balance) via their online account. If a student has their full LLE TFL
balance, have utilised 3 years of it (e.g. 3 x £9,790 using AY 26/27 rates), they will have one
year (£9,790) remaining in their balance to utilise as they wish. ELQ's are no longer applied
under the LLE.

Q) If student self-funds a year leaving their TFL entitlement untouched, they still get a
maintenance loan. Will the TFLE be reduced as a ML was used or will that student be
able to get as much ML as they apply for every year they have a TFLE regardless of
years of previous study?

A) No, if a student decides to self-fund instead of using their standard LLE TFL balance, their
LLE balance will not be impacted by their entittlement to maintenance. Previous study is no
longer a consideration so if they have previous study which they self-funded, this will not
impact their maintenance entitlement.




Additional Entitlement

Q) | am still unclear if a student on MBChB course who pauses to study an optional 1-
year BMedSci (intercalated) before resuming MBChB studies would be eligible for
funding for intercalated year? Please provide illustrations on how this would work.

A) Yes, students studying medicine and dentistry courses may continue to undertake an
intercalated year. As with the core programme the intercalation will either be funded via a
students standard LLE entitlement, or Priority Additional Entitlement if they have no standard
entitlement remaining.

Remember, students who intercalate on to another designated LLE qualification during the first
four years of their course will only be in the fourth year of their medical or dental course when
they reach their fifth year of study but will still be eligible for the NHS Bursary.

Q) If a student with an equivalent of 2 years fee loan entitlement commences a course
eligible for additional priority entitlement (such as Nursing).

What would happen if by the time they come to draw down the additional entitlement,
nursing is no longer considered a priority course/subject?

A) If a student commences on a course deemed to be a priority course this will be honoured,
unless the student withdraws and restarts as a “new student” at a later point.

Q) It seems odd that the additional entitlement for foundation years only kicks in at the
end, whereas a foundation year is taken at the start of the course.

A) Students will pay for the foundation year from their LLE balance at the time of taking their
foundation year of study. However, their balance will be “topped up” by the special
period additional entitlement once their LLE standard entitiement reaches £0.

Q) So, if a student is studying a priority subject, say an NHS course and has used all of
their standard entitlement, can they still get maintenance support?

A) Yes, as the practical reality is that students in receipt of Priority Additional Entitlement will
not be able to exhaust their balance and therefore will always qualify for Maintenance support.




Q) Jacob on a priority course you gave an example: What if in Yr. 1 he takes 2 courses
that year (up to 180 credits) so when he gets to the final years of his priority course, he
has less than those who did not take a second course?

Can he get any amount of priority additional element to be able to complete?

A) Where a student does not have sufficient remaining LLE TFL balance to fund the study of a
priority course, additional entitlement will be available to contribute towards the remaining
tuition fee cost of the course:

This means a student will be able to access additional tuition fee support for a priority course
where they have exhausted their standard LLE TFL balance.

Once the student has exhausted their standard TFL balance, the maximum Priority Additional
Entitlement available to complete study on a priority course will be the lesser of:

* The remaining fees payable by the student, or
+ The maximum TFL entitlement for the remaining credits undertaken (the remaining fundable
credits)

Q) Have | correctly understood that intercalated years will not be eligible for LLE fee
funding unless you are studying a priority course?

If so does this mean that study abroad, or placement years for other subjects will only
be eligible for LLE fee funding if they are credit-bearing rather than intercalated?

A) No, intercalated years referring specifically to an additional year of study taken within a
programme leading to the award of an extra degree at the end are only allowed to be
undertaken as part of medicine, dentistry and veterinary sciences programmes. Of which only
Medicine and dentistry programmes are priority courses and intercalation on these
programmes will be subject to priority additional entitlement if needed, intercalation on a
veterinary science programme will be subject to long course additional entitlement rules.

Study abroad and placement are not considered intercalated years within the LLE policy,
though we recognise they do in practice represent intercalated periods, and will continue to be
able to attract LLE support as part of any subject and will be funded by special period
additional entitlement rules. They are not required to be credit bearing, but where they are not
credit bearing default credits are to be assigned as per the Fee Limit Regulations.

Q) Will PGCE funding be impacted?

A) As PGCE is funded under the undergraduate model, it will be included under the LLE and is
considered a Priority Course. It will attract Priority Additional entitlement which means students
will be able to access additional tuition fee support where they have exhausted their standard
LLE TFL balance. PGCEs, along with other one-year initial teacher training provision have also
been determined to be a default credit value of 120 credits, to ensure there is no loss of
funding for this type of provision.




Compelling Personal Reasons

Q) Will Compelling Personal Reasons still be accepted for repeat study? Can students
still apply for compelling personal reasons? how does this fit in with LLE balance?

A) Where SLC has accepted that a period of study has been impacted by CPR, the cash-value
of the award that was paid for the impacted credits will be added to the student’s LLE balance.
While typically cases my look at iliness and bereavement as CPR reasons there is no definitive
list of reasons deemed as CPR as SLC consider each case individually.

Q) Keen to learn what happens to graduates who, in the past, may not have thought to
go through the CPR process, so used up their +1 and may now lose out on their £9,535
credit for LLE.

| know that in instances where there is a potential for CPR but student has a +1 at their
disposal, practice has been for SFE to not encourage a CPR app.

Remember, this could be for students who will now struggle to demonstrate their CPR
given time lapse, so what happens here?

A) Students are actively encouraged to apply for CPR if there are compelling personal reasons
to do so. If existing HESF students utilised a +1 for a year of study which was affected by CPR,
they can apply for CPR retrospectively.

Q) CPR additional entitlement, can it be raised by a student before they have used up
their REC eg complete year 1 somewhere, more fail year 1-apply for CPR to pay for year
2 (like the old system?)

A) Yes, where an eligible student whose LLE-funded study has been negatively affected (i.e.
they have been unable to complete a course or need to repeat an element of a course) due to
Compelling Personal Reasons, we would encourage them to apply for CPR additional
entitlement at the earliest opportunity as this will mean they are better able to get supporting
evidence as required. Where SLC has accepted that a period of study has been impacted by
CPR, the cash-value of the award that was paid for the impacted credits will be added to the
student’s LLE balance.

Q) How are previous years of CPR treated? le, a student has 4 years of previous study
but one of those years was granted CPR. How would that affect their LLE entitlement?

A) CPR credits are attributed back to the students LLE standard balance so if a student had 4
years of previous study (4 x 120 credits) and was granted 1 year of CPR then 120 credits
would be attributed back to their balance (which based on AY 26/27 figures would equate to
£9,790). They could then use this towards further study as they see fit.




Maintenance Loans

Q) "Learners who are eligible for an NHS bursary will be able to apply for a reduced rate
of maintenance loan." Is the Social Work Bursary included in this definition?

As is the case now, student’s who are eligible to apply for a Social Work Bursary can qualify
for full maintenance support as these bursaries are not included in the definition of the
healthcare bursary.

Q) Will all students undertaking an unpaid placement be eligible for a full maintenance
loan? Rather than receiving the reduced rate.

A) No, not all students on unpaid placements will qualify for full maintenance loan. As is the
case currently, only students on placements in certain service aligned fields will qualify for full
maintenance support e.g. a public health placement with a local authority. Students on other
unpaid placements that are not service aligned fields e.g. a placement at an accountancy firm
will continue to receive a reduced rate of maintenance loan if they are spending less than 10
weeks at the home HEP.

Q) Will a student be offered maintenance loan if they are repeating study for which the
University is not charging a fee? (mitigating circumstances)

A) Where the student has an LLE balance remaining, they may qualify for Maintenance Loan
support even where there is no fee being charged due to mitigating circumstances.
However, if the student has no LLE balance remaining, they do not qualify for Maintenance
Loan.

Q) How will Maintenance support be calculated for part time distance learners?

A) Students undertaking designated distance learning courses can apply for tuition fee funding
under the LLE. Distance learning courses will still be out of scope of maintenance support, as
they are in the current system (unless they are distance learning as a result of a disability).

Q) Are we correct in interpreting, that should a student have to repeat one 15 credit
module for an academic year that neither LLE or maintenance will be available (same as
our repeating without attendance students).

A) Correct. To be funded under the repeat period would need to meet the minimum of 30
credits in a course year to qualify for TFL and ML. The repeat period can be combined with
other credits in the qualification to meet this minimum funding requirement, so a 15-credit
module being repeated within a year with 60 further credits would be funded.




Q) Why haven't the household income levels changed? Also, shouldn't these be
adjusted to reflect London weighting?

A) Household income levels for January 27 LLE starters remain the same as applying under
HESF in September 26 - both cover AY 26/27 and are therefore entitled to the AY 26/27 rates
as per government instruction. There will continue to be a Home, Elsewhere, London and
Overseas category under the LLE as there are now under HESF.

Q) What happens to the final year LLE maintenance rate if the student is studying less
than 110 credits?

A) Students undertaking less than the standard 120 credits, will have their maintenance pro
rata’d, based on the number of credits they are undertaking.

Q) Will we be able to get a full range of applicable rates for parental / elsewhere /
London - some of the rates quoted in your examples for London looked low compared
to the current ones?

A) LLE rates for Jan 27 starters will be the same as HESF AY 26/27 rates. The examples used
were from the Policy spec and therefore may have been created prior to release of AY 26/27
rates.

Q) If a student is repeating 60 credits of a FT course, so on a PT basis, will they receive
half the amount of ML for the repeat year?

A) Maintenance loan is calculated based on duration and intensity so the student would
receive an entitlement pro-rated to their study

Q) If a student starts a new course after having used 3 years of LLE, they start a new 4-
year course. Can they defer using the tuition fee loan remaining to the final year of the
course and access a maintenance loan up until the year they use that tuition fee loan?

A) Yes




Students Entitled To Benefits

Q) If SSLE is available to students on specific benefits, how does this work when most
students aren't allowed to claim benefits?

A) There are a range of benefits which certain students may be entitled to. Detailed further in
the answer below.

Q) Any details on what the 'certain benefits' are?
A) 'Certain benefits' under the LLE will reflect those which exist under HESF eg:

The student is a lone parent who is responsible for a child or a young person aged under 20
who is a member of the student's household, and who is in full-time education.

The student is a lone foster parent of a child or young person aged under 20.

The student has a partner who is also a full-time student and one or both of them are
responsible for a child or young person aged under 20 who is in full-time non-advanced
education.

The student has been treated as incapable of work for a continuous period of at least 28
weeks (two or more periods of incapacity separated by a break of no more than 8 weeks count
as one continuous period).

The student is deaf and qualifies for Disabled Students' Allowances.

The student is waiting to go back to a course having taken approved time out because of an
illness or caring responsibility, that has now come to an end, for a period not exceeding one
year.

The student is entitled to Personal Independence Payment, Armed Forces Independence
Payment or Disability Living Allowance.

The student has a disability and qualifies for income related Employment Support Allowance or
eligible to receive Disability / Severe Disability Premium.

If unsure, students should always ask Jobcentre Plus/DWP for the definitive clarification of
their on-going benefit entitlement.




Additional Weeks Entitlement

Q) Is it right to assume that if you have a household income of 45K or above you will no
longer receive maintenance support? Shall we also assume this for students who have
used their TFL balance in full?

A) Students with a household income over £45,000 will still be able to access maintenance
support. The amount they are awarded will be based on household income, as it is now under
the HESF system. It is the Additional Weeks Loan Entitlement (which is available to eligible
LLE students studying on courses with more than 30 study weeks in a course year) which has
introduced the £45,000 household income cap. So Additional Weeks Entitlement will not be
available to students whose household income exceeds £45,000, regardless of the number of
extra weeks they undertake.

Students who have exhausted their LLE standard balance and not in receipt of additional
entitlement (such as Priority Additional Entitlement, Special Period Additional Entitlement or
Long Course Additional Entitlement) will not be able to access maintenance loans. If students
are in receipt of additional entitlement, such as Special Period Additional Entitlement or Long
Course Additional entitlement will be able to access maintenance support as long as they have
not exhausted this additional entitlement. For students in receipt of Priority Additional
entitlement, as this support cannot be exhausted, they will always qualify for maintenance
support.

Q) Can you please explain again the restriction for AWE if the RHI is over £45k. | may
have misheard you.

A) Additional Weeks Entitlement (AWE) will not be available to students whose household
income exceeds £45,000, regardless of the number of extra weeks they undertake.

Q) Please can you clarify if the addition of the ‘below £45,000’ for additional weeks
entitlement is a new limit that’s being applied, as | can’t remember this being in the
current regulations?

A) Yes, this is a new limit: no Additional Weeks Entitlement is available to students whose
household income exceeds £45,000, regardless of the number of extra weeks they are
studying - which is not the case under HESF Long Course Loans




Targeted Grants

Q) Will grants for dependents (CCG, PLA, ADG) be available under the LLE? If so how
will this work with modular?”

A) Grants for Dependants, including Childcare Grant, Parental Learning Allowance and Adult
Dependants Grant will all be available under LLE subject to qualifying conditions which broadly
align to the current system, notably students must be studying a minimum of 120 credits in a
course year to qualify for these products, therefore given that modules are expected to be less
credits than this, students on modules will not typically qualify for GfDs.

Q) You’ve not mentioned anything about Targeted Grants under the LLE. Will things like
Grants for Dependents and DSA still be available under the LLE?

A) Targeted grants like the Grants for Dependants and Travel Grants will be available for
eligible new learners undertaking study on a full-time basis, so the equivalent of at least 120
credits per course year.

Disabled Students’ Allowance (DSA) will also continue to be available for eligible students who
are undertaking 30 or more credits per course under the LLE.

Q) What will happen with supplementary grants such a parent’s learning allowance and
childcare grants where a student is studying at a lower intensity?

A) Targeted grants like the Grants for Dependants will only be available for eligible new
learners undertaking study on a full-time basis, so the equivalent of at least 120 credits per
course year.

Q) Is there an intensity requirement for childcare?

A) Grants for dependants such as childcare will only be available for eligible new learners
undertaking study on a full-time basis, so the equivalent of at least 120 credits per course year.

Q) Are targeted grants only available if someone takes 120 credits or more? That is
what you just suggested.

A) Yes, targeted grants like the Grants for Dependants and Travel Grants will only be available
for eligible new learners undertaking study on a full-time basis, so the equivalent of at least
120 credits per course year. Disabled Students’ Allowance (DSA) will also continue to be
available for eligible students who are undertaking 30 or more credits per course under the
LLE.




Repeat Study

Q) We have been told that students on qualifications who are studying less than 30
credits (for example, repeating a module following academic failure) will not be able to
be funded for tuition fees or maintenance loans. Therefore, if the remaining entitlement
in the pot is less than 30 credits, it cannot be used at all. This doesn't seem to align with
the examples provided in this presentation which suggest that the monetary value is
what matters for whether the provision can be funded (£1000 entitlement left, course is
£500), and not the credit value. Can you confirm?

A) Under the LLE, repeat study will be excluded from maximum per-course amounts.
Providers can charge for the exact number of credits being repeated, and students will be able
to get funding for the repeat credits provided the student is undertaking a minimum of 30
credits in the course year.

If a student is repeating fewer than 30 credits in a given course year, the 30-credit requirement
may still be satisfied by either:

The student repeating the credits in the course year which they initially failed them in; or

The student repeating the credits in a subsequent course year where the student is taking
additional credits as part of the overall qualification.

Where this is not possible, the student will not qualify for student support and therefore will be
required to self-fund the remaining credits.

An LLE student will not qualify for any maintenance support for any course or course year on
which they are studying less than 30 credits or 300 notional learning hours.

However, if a student is undertaking a 30-credit module but has less than £1,587.50
(equivalent to 30 credits using Service Year 1 figures) remaining in their standard LLE TFL
balance, then as long as they use part of this balance towards the 30-credit module course,
they'll be able to receive maintenance support for this course.

Q) What will happen for students under LLE who need to repeat just 20 credit modules
who would normally be part-time on a full-time course. Does this mean they will get no
maintenance support?

A) Under the LLE, repeat study will be excluded from maximum per-course amounts. i
Providers can charge for the exact number of credits being repeated, and students will be abl_e:jf j:j;f
to get funding for the repeat credits provided the student is undertaking a minimum of 305 +++++
credits in the course year. 4




If a student is repeating fewer than 30 credits in a given course year, the 30-credit requirement
may still be satisfied by either:

The student repeating the credits in the course year which they initially failed them in; or

The student repeating the credits in a subsequent course year where the student is taking
additional credits as part of the overall qualification.

Where this is not possible, the student will not qualify for student support and therefore will be
required to self-fund the remaining credits. An LLE student will not qualify for any maintenance
support for any course or course year on which they are studying less than 30 credits or 300
notional learning hours.

However, if a student is undertaking a 30-credit module but has less than £1,587.50
(equivalent to the minimum value of 30 credits using Service Year 1 figures) remaining in their
standard LLE TFL balance, then as long as they use part of this balance towards the 30-credit
module course, they'll be able to receive maintenance support for this course.

Q) What about students repeating under 30 credits, will they receive no funding? And
similarly, students repeating 30 credits, they will receive a lot less than the current
system as a maintenance loan?

A) Under the LLE, repeat study will be excluded from maximum per-course amounts.
Providers can charge for the exact number of credits being repeated, and students will be able
to get funding for the repeat credits provided the student is undertaking a minimum of 30
credits in the course year.

If a student is repeating fewer than 30 credits in a given course year, the 30-credit requirement
may still be satisfied by either:

The student repeating the credits in the course year which they initially failed them in; or

The student repeating the credits in a subsequent course year where the student is taking
additional credits as part of the overall qualification.

Where this is not possible, the student will not qualify for student support and therefore will be
required to self-fund the remaining credits.

An LLE student will not qualify for any maintenance support for any course or course year on
which they are studying less than 30 credits or 300 notional learning hours.

However, if a student is undertaking a 30-credit module but has less than £1,546.25
(equivalent to 30 credits using Service Year 1 figures) remaining in their standard LLE TFL
balance, then as long as they use part of this balance towards the 30-credit module course,
they'll be able to receive maintenance support for this course.




Repeat Study

Q) Is repeat study subject to course intensity with respect to Maintenance Loan. l.e. if
they repeat 60 credits, will they receive 60 credits worth of ML?

A) Correct.

Q) If a student has to repeat 30 or more credits in the next academic year - but not the
max of 120 credits - will they get a reduced or full maintenance loan under LLE?

A) Maintenance loan is calculated based on duration and intensity so the student would
receive an entitlement pro-rated to their study.

Q) We’re still concerned about how funding for repeat study that isn’t related to CPR will
work, are you able to share any further information about this yet?

A) Under the LLE, repeat study will be excluded from maximum per-course amounts.
Providers can charge for the exact number of credits being repeated, and students will be able
to get funding for the repeat credits provided the student is undertaking a minimum of 30
credits in the course year.

If a student is repeating fewer than 30 credits in a given course year, the 30-credit requirement
may still be satisfied by either:

» The student repeating the credits in the course year which they initially failed them in; or

* The student repeating the credits in a subsequent course year where the student is taking
additional credits as part of the overall qualification.

Where this is not possible, the student will not qualify for student support and therefore will be
required to self-fund the remaining credits.

So, say we have a student, Steph and Steph is undertaking an Honours degree with a
standard FT equivalent duration of four years of taught study. The maximum taught study per-
course amount associated with this course type is 480 credits. Steph can therefore get TFL
support equivalent to up to a maximum of 480 credits for the course. Steph has to repeat a full
120 credit year of the course and can therefore get an additional 120 credits worth of Tuition
Fee Loan to fund the repeated credits. The total number of credits Steph can get Tuition Fee
Loan funding for is 600, which is 480 credits for the taught period, plus 120 credits for the
repeat year.




Q) Maintenance Loan no longer duration of study based if repeating part year for
example? It is all based on the number of credits the student is attending if repeating a
year of study less than 120 credits for standard undergraduate?

A) The LLE will not have different sets of Maintenance Loan rules for full-time and part-time
students. The loan amount available to a student (as is also true for students studying now) will
depend on:

- Their age and entitlement to certain benefits
- Where they live and study

- How long their course is

- How many credits they are studying

- Their household income

Q) How will payments be made if a student is retaking a year, for example 1 module, but
their course is not set up as a parent course under LLE (not offered as a modular
programme)?

A) A repeat of a portion of a full course, even if just a module, is a repeat of a portion of the full
course - it doesn’t become a “module” for the repeat. So, this is a conflation of the requirement
to be a parent course (which might not be met if not in the relevant subjects) and LLE
designated module vs a module as a component of a full course.

Advanced Learner Loan

Q) If students have taken out an Advanced Learner Loan of a year, does this mean they
lose 1 year of the total LLE entitlement if they were to then study at a higher education
institution to complete a BA or BSc?

A) No, for any period of FE study at Level 4 to 6 beginning on or after 15t August 2013 for
which the student received an Advanced Learner Loan (ALL) the specific amount of the loan
will be deducted in 26/27, in future years adjustments may be made to the deduction to
account for increases in fee limits under the LLE.

Q) For ALL providers not yet registered with the OfS, what is the process/expectation?

A) If you deliver courses eligible for LLE there will be additional steps you'll need to take so
that learners can receive funding.

Some of these additional steps are:

+ joining the Office for Students (OfS) register, if you are not already on it

» defining courses that meet the eligibility requirements for student finance

» uploading details of these eligible course details onto our Courses Management Service
(CMS).

» developing attendance management and fees policies and supporting systems, that enable
student engagement to be actively monitored




» develop a course enrolment function that enables a confirmation of enrolment to be
provided to SLC

» Using our HE complete attendance management activities on our Student Information
Service (SIS) instead of the LP Portal, as the mechanism for providing attendance
information

You can continue to receive ALL funding if not registered until 2030.

Q) Will the Access to HE costs still be written off if the learner completes a HE course?

A) Where a student takes an ALL to complete an Access to HE Diploma, only completion of a
full course that would have previously been designated for support under the 2011 SSRs and
is now designated under the LLE SSRs will act as the trigger for cancellation of the student’s

outstanding ALL balance in respect of their Access to HE Diploma.

Q) Would Access to HE programmes, but classed as a Level 3 course or foundation
year in terms of student eligibility?

A) The LLE will only replace ALL for Level 4+. Level 3 including Access to HE is remaining on
ALL.

Foundation years that are integrated with an undergraduate course are regarded as specialist
periods and will continue to form part of the designated courses under the LLE. For more
information, please refer to the per-course amount section in the Tuition fee limits in the
Lifelong Learning Entitlement - GOV.UK

Standalone Access to HE programmes that currently would attract ALLs will continue to be
able to attract ALL.

Q) We currently offer a 13-week course that has not historically been eligible for student
finance tuition fee loans or grants. With the new LLE could this course become eligible
for Student Finance? It’s an "introductory certificate in counselling”.

A) Unless it was a successful ALL transfer qualification or it represents a module of a parent
course then it won’t be funded at the launch of LLE, however DfE is working on a gateway
process to consider new/additional qualifications for LLE designation post launch.

Q) Can you tell us about the Advanced Learner Loans being included in LLE? Will
additional LLE be available to them so they can complete an Art Foundation year (FE)
and then a full degree?

A) From January 2027, LLE funding will replace:

Higher Education Student Finance (HESF) loans, and Advanced Learner Loans (ALL) for
Level 4, 5 and 6 qualifications at OfS registered providers.

Eligible students may be able to access Special Additional Entitlement on top of their standard
LLE Tuition Fee Loan (TFL) balance to cover specific additional fee costs associated with
certain types of study:



https://www.gov.uk/government/publications/lifelong-learning-entitlement-tuition-fee-limits/tuition-fee-limits-in-the-lifelong-learning-entitlement#per-course-amount
https://www.gov.uk/government/publications/lifelong-learning-entitlement-tuition-fee-limits/tuition-fee-limits-in-the-lifelong-learning-entitlement#per-course-amount
https://www.gov.uk/government/publications/lifelong-learning-entitlement-tuition-fee-limits/tuition-fee-limits-in-the-lifelong-learning-entitlement#per-course-amount
https://www.gov.uk/government/publications/lifelong-learning-entitlement-tuition-fee-limits/tuition-fee-limits-in-the-lifelong-learning-entitlement#per-course-amount

+ A student may qualify for additional TFL support for certain types of special period
undertaken as part of a course that is not a priority course (Special Period Additional
Entitlement)

The types of special period that will qualify for Special Period Additional Entitlement are:
a study period abroad,

a period on a sandwich placement,

a Turing period, or

a foundation year (classroom-based or non-classroom-based).

Q) Will all courses previously funded by Advanced Learner Loan now be eligible for
both Tuition Fee and Maintenance Loans?

A) All former ALL courses which are now part of the LLE will attract fee and maintenance
support provided they meet course designation criteria.

Loan Repayment

Q) When will students start paying their loans back - at a certain salary or by a
deadline?

A) Students will start repaying their loan from the April 6™ following their course end date or
when they otherwise leave their course (withdrawal/abandonment) and if they earn more than
a certain amount. This amount is known as the repayment threshold. A student’s repayments
will depend on what they earn over the threshold; not the total amount that's owed. Repayment
of LLE loans will follow the repayment terms and conditions of Plan 5, introduced on 1 August
2023 for academic year 2023/2024 onwards.

This means that repayments will only start once a student earns more than £25,000 a year
before tax, equal to £2,083 a month or £480 per week.

Q) If students start this coming academic year, do they stay on that plan or move to the
new plan?

A) Plan 5 refers to student loans for maintenance and tuition fees taken out by English
borrowers for HE and FE courses on or after 1st August 2023. This relates to both HESF and

LLE funding. Plan 2 refers to student loans for maintenance and tuition fees taken out by g
Welsh borrowers for HE and FE courses on or after the 1st of September 2012. :




The amount repaid is 9%, or 9p for every £1, of a learner's gross salary over the repayment
threshold. For most, this is automatically deducted from their salary at the same time as tax
and National Insurance. Repayments continue unless:

students have repaid their loan

a student's salary drops below the threshold

a 40-year period has passed since the loan entered repayment status,

the borrower receives a disability-related benefit and because of the disability, is permanently
unfit to work and the loan is cancelled

Those with an existing undergraduate student loan, who then choose to use the residual
entitlement they have left under the LLE to fund further undergraduate level study, will continue
to make a single repayment of 9% of their gross salary above the repayment threshold.

Q) How is alternative student finance being introduced alongside the LLE? Are they
linked?

A) Alternative student finance will form part of the changes to the whole student finance
system. From the academic year 2026 to 2027, we are introducing a more flexible student
finance system called the Lifelong Learning Entitlement (LLE).

As alternative student finance needs to mirror the LLE, we cannot introduce alternative student
finance until this is in place. Alternative student finance will become available as soon as
possible after the introduction of the LLE.

Link to this page is Alternative student finance - GOV.UK

Flexible / Modular Study

Q) For flexible study options, our students may do 60 credits in one year, or intend to,
but then may decide to double up on modules and in a year complete 80 credits.
Equally they may intend to do 60 credits but due to our flexibility options may end up
only doing 40 credits. How would this work?

A) The LLE is designed for flexibility. Funding and entitlement are calculated based on the
actual credits studied, not the initial plan. If a student increases their load (e.g., from 60 to 80
credits), the provider updates the Student Loans Company (SLC) with the revised credit value,
and the tuition fee loan is adjusted accordingly (subject to the annual cap of 180 credits). If the
student reduces their load (e.g., from 60 to 40 credits), the loan amount is recalculated, and
any overpayment is recovered or adjusted.

We anticipate that changes of this type will be notified to the SLC via a Change of
Circumstance (COC) notification, the details of which are currently in development. This
process will ensure learners only use entitlement for credits they complete while maintaining
flexibility for changes during the year.

We would encourage students to input the credits they are planning to do for the year at their
earliest opportunity (ie if they know they are only going to do 40 credits from day 1) but then
changes can be managed by a COC.
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Q) Will students studying modules be eligible for DSA?

A) Yes, on the basis that the module is at least worth 30 credits

Q) Can a student undertake multiple modules/courses across multiple providers?

A) A student can undertake multiple modules at different providers, yes.

Distance Learning

Q) Students studying via distance learning due to a disability who are in receipt of
maintenance are currently only eligible to study degree courses - will this be the same
under LLE or will they be able to study other courses and modules?

A) An eligible LLE student will only qualify for maintenance support in this instance if the
course or module meets the thirty credit minimum

Q) You answered a question about targeted grants and confirmed that they would be
available to students studying 120 credits per year. Will students studying via distance
learning due to a disability be able to apply for these grants in addition to their
maintenance loan?

A) Correct as long as the student is undertaking the 120 credits in a course year and are
distance learning due to a disability.

Q) Students studying via distance learning due to a disability who are in receipt of
maintenance are currently only eligible to study degree courses - will this be the same
under LLE or will they be able to study other courses and modules?

A) An eligible LLE student will only qualify for maintenance support in this instance if the
course or module meets the thirty credit minimum.
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NHS

Q) Is the NHS Learner Support fund considered an NHS bursary that impacts
maintenance loan?

A) No, the NHS Learning Support Fund is not considered a bursary.

Q) 'If a student, ordinarily resident in England, opts into NHS Wales funding (ie, doesn’t
use TFL balance under LLE) but accesses the reduced rate maintenance loan
entitlement under LLE and completes their degree, will they still have an LLE available
to them once they graduate? Or will their qualification affect access to LLE?

A) The student would indeed retain their standard entitiement in this situation. Their
qualification would have no impact on their remaining LLE entitlement.

Q) Am | correct in understanding that if students get an NHS bursary, they will only be
entitled to a reduced loan? Will this make them worse off?

A) A student who is eligible to apply for a non-income assessed NHS or Healthcare bursary in
connection with their course or course year will not qualify for any element of the loans for
living cost as they will not be an eligible LLE student in connection with that course.

An eligible LLE student who is eligible to apply for an income assessed NHS or Healthcare
bursary in connection with their course or course year may qualify for the reduced element for
the loans for living cost only.

However, an eligible LLE student may still qualify for any element of the loan for living costs in
connection with any other courses or course years being studied concurrently if they do not
attract these bursaries.




Withdrawal & Suspension

Q) Where a student withdraws from a programme due to CPR, will funds be reclaimed from
the provider?

A) If a student withdraws, as is the case now, funds may be reclaimed if the provider chooses to
exercise their discretion to waiver a charge and reduce the fees to 0 or a portion of the cost.
However as the LLE is moving to a credit based fee charge model, the maximum chargeable value
will be determined by the credits the provider considers the student to have enrolled/begun study
on with any credits not enrolled/undertaken not being charged for, and in some cases owing to the
percentage split of certain payment profiles, may lead to additional loan being paid on withdrawal.

Q) What support is available for students on suspension.

Current students can apply to SFE to use their discretion to continue maintenance loan
support whilst they are on suspension, as yet | have not seen anything about this is the LLE
information.

A) Students not in attendance typically won't receive support during a period of suspension. Unless
the particulars of a student’s case, such as cases of hardship, mean that it is appropriate for SFE to
extend the support on a case-by-case basis as is the case now. Please note a student is
considered to still be in attendance if they are absent for health reasons for less than 60 days.

Course Management, Systems & Delivery

Q) Are you able to provide more detail about the timeline for CMS launch and application
launch please?

A) This can be found via the LLE FAQ’s: https://www.heinfo.slc.co.uk/lle/lle-faq/

The Course Management service definition has been released in October 2025, and the course
management system will go live in June 2026. Providers will begin uploading courses in advance
of the launch of the application system.

Q) When will the CMS course collection requirements be made available?

A) The Course Management service definition has been published to the LLE resources website,
and the course management system will go live in June 2026. Providers will begin uploading
courses in advance of the launch of the application system.



https://www.heinfo.slc.co.uk/lle/lle-resources/

Q) Will any of the existing CMS course entries be migrated to the new CMS platform or
will we be required to enter everything from scratch for the new LLE platform?

A) Publication of the Courses Service Definition to the HEP Services website on 14t October
covers this question.

With the introduction of the LLE the number of versions of courses you will need to enter in
CMS depends on what is include in your catalogue:

If your catalogue of courses will remain the same as they are in the current AY, when course
collection opens you will have 2 versions to set up.

One version for your returning English/Welsh/Scottish/NI + new Welsh/Scottish/NI students
using the current rollover process

One version for your new English students for which all the data will need to be entered.

If your catalogue of courses remains the same as they are today, but you now also wish to add
module courses, you will have to set up 3 versions.

One version for your returning English/Welsh/Scottish/NI and new Welsh/Scottish/NI students,
One version for your new English students

One for all the new modules you intend to run

The recently published Courses Service Definition provides more detailed information on this,
you can find it the LLE resources page of the HEP website

Q) Is the registration and attendance confirmation system going to be the same for LLE
students as we currently use? Or do we have to manage an additional system as well as
the current SLC portal, SAAS and SUSI?

A) All Tuition Fee Loan payments will remain subject to a positive confirmation of attendance.

Q) Will there be system changes under the Student Information Service (SIS)?

A) Yes, there will be changes to SIS export and upload functions. Work is progressing to issue
technical specifications in August and November.

Q) How will providers be expected to report changes in study intensity or credits to
ensure maintenance payments are adjusted?

A) Providers will continue to be able to do this via current processes. There is no change to
reporting under LLE.
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Applications

Q) If students are going to be studying in the 2027-28 AY, can they apply from
September 20267

A) Only January 27 starters will be able to apply for their LLE funding in September 26.
Application launch for September 27 starters is expected to open in Spring, as is the process
for HESF students.

Q) If the student doesn’t get their application in by the deadline, will they still get
funding?

A) If they do not get their application in by the recommended deadline, they will still get their
funding, SLC can just not guarantee they will have it in place for when they start their course.
We also have a Closing Deadline, which for HESF means applications must be with us no later
than 9 months after the start of the academic year for the student to qualify for student finance.
So, it's that 9 months after the start of the academic year that we refer to as the closing date
deadline, any applications received after this point will not qualify for student finance.

With LLE, the closing deadline will be:

For courses or modules lasting less than 12 months in duration, applications for support will be
required to be submitted by the earlier of:

» The end of the ninth month of the course year in which the course or module starts, or
« The end date of the course or module.

For courses or modules lasting 12 months or longer in duration, applications for support for
each course year will be required to be submitted by the earlier of:

» The end of the ninth month of the relevant course year (i.e. the course year in respect of
which the student is applying for support), or

* The end date of the course or module.




Resources & Guidance

Q) We already have applicants in the system for deferred entry in 2027. What should we be
telling students about the funding system under which they will apply?

A) All new English domiciled students, commencing new courses from January 2027 will apply for
funding under the LLE.

Q) The likelihood of giving the wrong advice or the student misinterpreting advice on
Priority, Special Additional Support etc. Entitlement is high.
Universities will have a high CMA risk - how we will be supported in this?

A) SLC will continue to support Universities with IAG as they do now. This can be delivered through
the Funding Information Services (FIS) Team in the form of practitioner training sessions, accurate
signposting and resources. Messages will be shared on our social media platforms, campaign
pages and via the student helpline. It is recommended that Providers are signed up to the FIS
Team bulletins to receive timely updates.

Q) Will you be repeating this session at all?

A) You can access the event recording and PowerPoint slides via our SLC Events Page
https://events-slc.co.uk/past-event-resources?scroll

Q) When does the financial memorandum come out?

A) The SFE Financial Memorandum for AY 26/27 was uploaded to the SFE Practitioner website on
16/12/2025 and can be accessed here: https://www.practitioners.slc.co.uk/media/2144/20251203-
financial-memorandum-for-202627-1012.pdf

Q) When will the practitioners policy documents for 2026/27 be available?

A) More HESF guidance chapters are now available on both Practitioner websites.

Q) What's the legislation covering LLE?

A) The LLE regulations are due to be laid over the Summer.

Q) We are already promoting academic year 2027/28 as part of our outreach programmes.
When will resources be available for this?

A) LLE resources such as the impending asset pack will be delivered by the DfE over the coming
months.



https://events-slc.co.uk/past-event-resources?scroll
https://events-slc.co.uk/past-event-resources?scroll
https://events-slc.co.uk/past-event-resources?scroll
https://events-slc.co.uk/past-event-resources?scroll
https://events-slc.co.uk/past-event-resources?scroll
https://events-slc.co.uk/past-event-resources?scroll
https://events-slc.co.uk/past-event-resources?scroll
https://www.practitioners.slc.co.uk/media/2144/20251203-financial-memorandum-for-202627-1012.pdf
https://www.practitioners.slc.co.uk/media/2144/20251203-financial-memorandum-for-202627-1012.pdf
https://www.practitioners.slc.co.uk/media/2144/20251203-financial-memorandum-for-202627-1012.pdf
https://www.practitioners.slc.co.uk/media/2144/20251203-financial-memorandum-for-202627-1012.pdf
https://www.practitioners.slc.co.uk/media/2144/20251203-financial-memorandum-for-202627-1012.pdf
https://www.practitioners.slc.co.uk/media/2144/20251203-financial-memorandum-for-202627-1012.pdf
https://www.practitioners.slc.co.uk/media/2144/20251203-financial-memorandum-for-202627-1012.pdf
https://www.practitioners.slc.co.uk/media/2144/20251203-financial-memorandum-for-202627-1012.pdf
https://www.practitioners.slc.co.uk/media/2144/20251203-financial-memorandum-for-202627-1012.pdf
https://www.practitioners.slc.co.uk/media/2144/20251203-financial-memorandum-for-202627-1012.pdf
https://www.practitioners.slc.co.uk/media/2144/20251203-financial-memorandum-for-202627-1012.pdf

Q) Will there be a slide pack or handout available to download following this webinar please
for Ay26/27 and LLE?

A) You can access the event recording and PowerPoint slides via our SLC Events Page
https://events-slc.co.uk/past-event-resources?scroll

Q) As part of outreach and recruitment, we are already talking to students who will be ready
for HE in AY 2027/28. When will resources be available for this AY?

A) LLE resources such as the impending asset pack will be delivered by the DfE.

Postgraduate Funding

Q) Will students on postgraduate taught and research be able to get maintenance loan?

A) PG funding is not changing. Students will continue to receive one lump sum to assist them with
course and living costs.

Q) Am | correct in thinking that LLE will also apply to PGCE student finance as this will still
go through the undergraduate finance model? But that Masters and Doctoral loans will
continue in the same way as they do currently, and so LLE is not to relevant to Masters and
Doctoral loans?

A) Correct. Whilst PGCE's are postgraduate study, they have always been funded under the
undergraduate model and will continue to do by being funded under the LLE. Initial Teacher
Training courses will be considered as priority courses. PG funding is not changing.
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Higher Education Student Finance AY 26/27

Q) How will care leavers be identified automatically for the maximum maintenance loan
amount?

A) By providing their care leaver evidence, as they do currently under HESF.

Q) Has the criteria for being classed as a care leaver changed?

A) No, the care leaver criteria remains the same.

Q) If a 26-year-old married care-leaver whose partner is a millionaire, they would qualify to
take out Maximum Maintenance Loan?

A) Correct. Care Leavers will no longer be household income assessed for their maintenance loan
entitlement. They will therefore be awarded the maximum amount of maintenance loan, regardless
of spousal income.

Q) Can it be clarified that a Care Leaver will receive maximum Maintenance Loan and Grants
for Dependants (if applicable) regardless of a partner/spouse's income if aged over 25?

A) Care Leavers will no longer be household income assessed for their maintenance loan
entitlement. They will therefore be awarded the maximum amount of maintenance loan, regardless
of spousal income. There is no age restriction on Care Leavers, however the amount awarded to a
full stime student aged under 60 on the first day of their first AY, will differ to those aged 60 and over
on the first day of their first AY. Grants for Dependants, however, will continue to be income
assessed.

Q) What can a student who employs a nanny do now?

A) This change will only apply for childcare support from the start of the 2026/27 academic year,
providing time for students to find alternative childcare providers from the 2026/27 academic year.

New and continuing students in 2025/26 academic year can continue to use nannies until the end
of the 2025/26 academic year as this change only takes effect from the start of the 2026/27
academic year.

Q) What is the income repayment threshold for Welsh students starting 2026/277?
A) The Plan 2 repayment threshold for FY 26/27 is £29,385




& s.c

Student Loans Company

For more information:

events@slc.co.uk
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